
VedaSearch is a convenient online tool 
that helps you collect overdue debts and 

find the lost debtors you’re searching 
for, potentially leading to higher staff 

productivity and better collection rates. 
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Every day an account remains unpaid eats into 
profitability. Often an account over 60days past due 
has lost any ‘profit’ margin. Companies and businesses 
need to maximise the opportunity to locate defaulting 
customers to recover amounts outstanding as quickly 
as possible.

VedaSearch
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For more information contact us on 1300 188 393  
or email peoplesearch@veda.com.au 
veda.com.au/vedasearch

Discover how VedaSearch 
can deliver updated 
debtor contact details 
and help you increase 
collections revenue.

A dynamic, online data search 
portal that meets the needs 
of both credit and non credit 
provider subscribers.

Accurate, reliable data with instant results

VedaSearch has access to identity 
information on the Veda credit bureau as well 
as information from 192 million public records.  
The Veda credit bureau holds the credit files 
of 16.5 million credit active individuals and 
4.4 million companies and businesses. Please 
note that if you are not a credit provider you 
can only access the public record information 
on VedaSearch.  Data sources for VedaSearch 
include:

•	 Depending upon your access rights, identity 
information from Veda’s credit bureau. 

•	 Daily updated Electronic White Pages (EWP)

•	 Daily updated VPND

•	 Commercially sourced phone directories

•	 Historic Phone and address directories (back 
to 1980)

•	 Veda Solutions Group Marketing Database

•	 ASIC searches

•	 Directorships

•	 Employers

•	 Courts data

•	 Bankruptcies / Judgments

•	 Geo Location/Geo Risk coming soon

Single point access

No more logging in and out of multiple 
systems to piece together the information 
you need to make contact. We provide it all in 
one place with just one login.

Save Time

You’ll only need to go to one system to 
access many different and detailed data sets 
to help you to find what you’re looking for. 
Consulting with the industry has helped us to 
build our system to support the way you work 
with innovative time saving features.

Save money

No separate annual subscription fees or 
charges for multiple logins. You’re only 
charged for what you use and your Veda 
annual membership enables access 24/7.

Lower training costs

An internal training document is designed 
for ease of use for you and your staff to 
become familiar with the system quickly and 
efficiently. These training documents will be 
enhanced as new services come on line and 
can be incorporated as part of your general 
internal staff training on an ongoing basis.

Getting started

To access VedaSearch you first need to be 
a Veda subscriber.  To set up an account for 
VedaSearch please call 1300 188 393 and 
once approved you can go to VedaSearch.
com.au to log in and start using the service.  
If you’re a VedaCheck subscriber you also 
have the option of logging in via VedaCheck.
com.au to use the VedaSearch service. 


